
An online customer service training platform

http://www.canity.com/


Hundreds of video lessons.

Online interactive quizzes to 
support each learning module.

Downloadable eBooks to 
support each learning module.

Discussion topics to facilitate 
group discussion.

Downloadable 
infographics and posters.

Individual profiles to track 
your learning. 

Six reasons why



Growing cost pressure means you can’t afford to take employees out of the 

office for a whole day’s training.

Today 77% of US companies offer e-learning as part of their professional 

development program.

  Train employees in diverse locations.

   Younger employees are digital natives 

and are open to learning online.

   Canity teaches fundamental customer service skills in an innovative 

way that isn’t offered in schools 

or universities.

Corporate learning is going digital

Smart Training

        On Your Terms



We’re flipping learning

Our online videos mean your team can accumulate the 

knowledge they need online, individually.

This frees up your valuable group team time for discussion 

and application of concepts.

Canity provides bite-sized learning nuggets that are flexible in 

terms of time and location. With short instructional videos no 

more than 5 minutes in length, your employees will find the 

learning digestible and easily manageable. 

Spaced repetition and distributed practice means your 

employees learn in small, repeated and increasing steps. By 

focusing on taking immediate action, rather than sitting through 

an all-day course, it’s easy to keep focused on learning. 

Individual login and profile pages enable your employees to 

keep track of their own learning and progress. It also boosts 

motivation and increases flexibility!

Micro-learning is considered to be one of the best 

instructional approaches to modernlearning, suiting the 

short attention span of our human brains.



Loads of functionality

1.  Add users individually or utilise our bulk import facility. 2.  Schedule training modules for individuals, groups or everyone.

3.  Schedule training modules days, weeks or months in advance. 4.  Review employee progress and export quiz results.



Used by organisations worldwide

It has saved me 1,000 hours or more of writing my own customer 

service content for my staff and it is entertaining.

Tracey Meyer, Irymple Foot Clinic

My team love the short, animated videos and the bite-sized 

learning format.

Steven Derrick, Fern Expo

The enthusiasm from our staff and managers towards the training 

has been awesome - lots of laughs and nods.

Peter Harris, All Four x 4 Spares

I found Canity a great help for training my team. The videos are 

fun and short, which helps to stay engaged.

David Castro, NXT Insurance 

My team and I could not be happier.

Kate Cox, The Ohio Valley Bank

I absolutely love the training. It has been extremely helpful in 

getting our customer service team to a higher level.

Heather Somera, C&H Financial Services



Visit our
TRAINING LIBRARY

to explore our vast range of 
training modules and watch 

FREE LESSONS!

Watch training videos

https://www.canity.com/training-library/
mailto:info@canity.com
http://www.canity.com/
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